
Accessing care for those impacted by the Palisades fire

We understand that the Palisades fire has significantly impacted our community, and we are 
here to support our Dental and Vision insureds during this challenging time.

Kansas City Life Insurance Company has experienced no disruption to its operations and does 
not expect to encounter any disruption due to the declared emergency.  

Need assistance?

Please contact us for help with finding a provider, understanding your benefits, or any  
other concerns: 
• Customer Services phone: 877-266-6767
• Email support: AFI@kclife.com

We remain committed to your health and well-being and will do everything we can to ensure 
you continue to receive the care you need.
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